YTBEP)XAEHDbI

noctaHoeneHnem MpaButenbcTBa
Poccuinckon depepauunu

ot 11 mana 2023 r. N 736

MNMpaBuna
npenocTtaBneHUA MeAULUHCKUMU OpraHu3auuAMm NnaTHbIX MeAULUHCKUX yCnyr

. O6wme nonoXxeHuA

1. HactoAwwe [lpaBuna onpepenAlT MNOpAAOK W YyCNOBUA NpenocTaBfieHuA
MeAMLUNHCKMMN OpraHn3aumAMmM rpaxxaaHamM nnaTtHbIX MeanUNHCKUX YCIyr.

2. AnAa uenen HacToAwMmX NMpaBmn NCNONb3YOTCA CNeayloLlme OCHOBHbIE NOHATUA:

"nnartHble MegUUMHCKMe ycnyru' - MeouvuuHCKue YCnyru, npenocTtaBfifAemMble Ha
BO3ME3OHON OCHOBE 3a CYET NIMYHbIX CPEACTB rpakaaH, cpeacTts pabotomaTenet U MHbIX
CpeacTB Ha OCHOBaHWW O0roBOPOB, B TOM 4YMUC/e OOroBOpoB A0O6POBOSIbHONO MeaUUUHCKOro
CTpaxoBaHuA (ganee - 0OroBopbl);

"saka3umk" - (pusnyeckoe unu pUanNYecKoe NuUo, MMeree HaMepeHne 3akasaTb
UM NpnobpecTn nnaTHble MeauuMHCKUe yenyrn nnbo 3akasbiBalowee unm npuobpeTtarowee
nnaTHble MeanUMHCKUE YCNyrn B COOTBETCTBMM C OrOBOPOM B MOJb3y NOTpebuTtens;

"noTtpeébutenp" - usnyeckoe nMUO, UMeEKWEe HaMepeHume MOoNy4YUTb MNaTHble
MeOUUMHCKMEe ycnyrn nmnbo nosyyawouwee nnaTHble MeOUUMHCKWE YCAYyrnm JfUYHO B
COOTBETCTBUU C AOrOBOPOM.

MoTpebuTens, nony4varowmin nnaTHble MeANUUHCKME YCNyrn, ABMAETCA NaunmeHToM, Ha
KOTOPOro pacnpoctpaHAeTca gencrtene OenepansHoro 3akoHa "O6 0CHOBax oxXpaHbl 340P0BbA
rpaxkgaH B Poccuiickon depepauunmn';

"ucnonHutenb" - MeoMUMHCKaAA opraHusaumA He3aBUCUMO OT OpraHM3aunMoHHO-
npaBoBOM (POPMbl, a TakXe MHOMBUAYasbHbIA NpeanpuHUMaTesNb, okasblBatolme nnaTHble
MeOMLUNHCKME YCNYrn B COOTBETCTBUN C AOFOBOPOM.

3. MNoHATMe "noTpebunTens" NPUMEHAETCA TakXXe B 3HAYEHUN, YCTAHOBIEHHOM 3aKOHOM
Poccunckon @epepaumm "O 3sawmTte npas noTpebutenen". loHATUE "MeamumHckasn
opraHmsauua" ynotpebnAaeTcA B 3HadeHwuwn, onpepeneHHoMm depepancHbiM 3akoHom "O6
OCHOBax OXpaHbl 300p0oBbA rpaxkaaH B Poccuimckon depepauunmn'.

4. MnaTHble MeguUMHCKMEe YCnyrn npefocTaBnAlTCA MeAUUMHCKUMU OpraHn3aumaMm
Ha OCHOBaHWUW JIMLUEH3NN Ha OCYLLECTBIEHNE MEOULMHCKOWN AeATENIbHOCTU, NPeaocTaB/iEHHON
B NOpAAKE, YCTAHOBNEHHOM 3aKoHopaTenscTeom Poccunckon degepauym o NMUEH3NPOBaHUMA
OTOeNbHbIX BUOOB AEATENIbHOCTH.

5. TpeboBaHuA K NaaTHbIM MEAULMHCKMM yCnyram, B TOM YUC/E K UX 0O6beMy K cpokam
npepocTaBneHnA, onpenenArTCA No COorfaleHnio CTOPOH A0roBopa, ecnu enepanbHbiMU
3aKOHaMn WA WHBIMW HOPMaTUBHbIMW NpaBoOBbIMM akTamu Poccurickon depepaunmn He
npenycMoTpeHbl apyrue TpebosaHus.

6. HactoAawme lNpaBuna B HarnAgQHOW M OOCTYMNHOW (hopme OOBOOATCA WUCMONHUTENEM
00 cBefeHnA noTpebutena n (Mnn) 3akasdunka.

Il. YcnoBua npeanocTaBsieHUA NjaaTHbIX MeAUUUNHCKUX ycnyr
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7. MNpwn 3aknoYeHnn gorosopa NoTpedbuTento U (MnnM) 3akasdnky npepocTaBnAeTCcA B
OOCTYNMHON doopMe WMHGopMaunA O BO3MOXHOCTWU MOSyYEeHUA COOTBETCTBYHOWMX BUOOB U
o6beMOB MeAuMUMHCKOW nomownm 6e3 B3MMAHWMA NfnaTbl B pamkax nporpaMmmbl
roCyAapCTBEHHbIX rapaHTuin 6ecnnaTHOro okKasaHuA rpaxaaHam MeauLMHCKON MOMOLLM
(hanee - nporpamma) uU TeppuUTOpPMAnbHOW NPOrpaMmbl FOCYAAPCTBEHHbIX rapaHTui
6ecnnaTHOro okasaHuA rpaxpgaHam MeguUMHCKOWM MoMowM (panee - TeppuTopuanbHad
nporpamma).

OTkas noTpebuTena oT 3aK/4YeHA A0roBopa He MOXET OblTb MPUYMHON YMEHbLUEHMA
BWOOB N OOBEMOB MEOMUMHCKOW MOMOLWM, NpefocTtaBnAeMblXx TakoMy noTpebutenio 6e3
B3MMaHuA NnaTbl B paMKax nporpammbl U TEpPUTOPUATbHON NporpamMmmbl.

8. MeauumHcKue opraHu3auum, ydacTBylOWwMe B peanumsaumm nporpamMmmbl ©
TeppuTOpUasnbHOW NporpamMmMbl, UMEIOT NPaBoO OKasblBaTb NiaTHbIE MEAULUVHCKNE YCNYTI:

a) Ha WHbIX YCNOBWUAX, 4YeM NpeayCMOTPEHO nporpamMmmMon, TeppuTopuanbHbIMU
nporpammamm n (Mnn) LenesbiMm NporpammamMu, B Crenyowmx cnyvasx:

HasHayYeHne U MNpUMEeHeHue Mo MeAUUUHCKUM MNOoKa3aHWAM JNleKapCTBEHHbIX
npenapaTtoB, He BXOAAWWMX B MepeyvyeHb XMU3HEHHO HeOoOXOAMMBIX U BaXKHEeMWuXx
NEeKapCTBEHHbIX MpenapaToB, €CAM WX Ha3Ha4YeHue W npuMeHeHue He 0O6yCNoBEHbI
XU3HEHHbIMM NOKa3aHUAMU WKW 3aMEeHOM Uu3-3a UHAUBUAYaNIbHOW HenepeHOCMMOCTHU
NeKapCTBEHHbIX NpenapaToB, BXOOALWMX B YKa3aHHbIA NepeyeHb, a TakxKe He 3akynaemblx 3a
cyeT 610)KEeTHbIX acCUrHOBaHUM GI0OXXETOB BCEX YPOBHEWN BIOOXXETHOM cuctembl Poccrnnckon
depepaunuy;

NPUMEHEHNE MeOUUMHCKUX un3nenun, nedyebHoOro nuTaHuA, B TOM 4yucne
cneumnannsnpoBaHHbIX NPOAYKTOB Ne4ebHOro NMTaHMA, He 3akynaemblX 3a cHeT OO KETHbIX
acCuUrHoBaHumM BIOOXKETOB BCEX YPOBHEN BroaXXeTHOW cuctembl Poccmnnckon depepaunm n He
nognexawmx onnarte B pamkax nporpaMmmMbl U TEPPUTOPUATBHON NPOrpamMMbl;

YyCTaHOBNEHME WHOMBUAYANbHOMO MOCTa MeAMUMHCKOro HabnogeHWA npu okasaHuu
MeaMLUMNHCKOM MOMOLM B CTAUUOHAPHbIX YCNOBUAX MPU OTCYTCTBUN MEANLMHCKNX NOKa3aHUM K
YCTaHOBJIEHMIO UHANBUAYANBHOrO NOCTa MeANUUHCKOro HabnaeHus;

6) aHOHMMHO, 3a WCKJ/IIOYEeHWEeM cryvaeB, NPeayCMOTPEHHbIX 3akKoHOAATeNIbCTBOM
Poccuinckon ®epepaumm;

B) rpaxgaHaMm MHOCTPaHHbIX rocyaapcTs, Nvuam 6e3 rpaXaaHcTsBa, 3a UCKIIYEHUEM
nny, 3acTpaxoBaHHbIX MO 06A3aTesibHOMY MEeAMUMHCKOMY CTPaxoBaHWIO, W rpaxgaHam
Poccuinckon @epepaumn, He NPOXXMBAIOLLMM MOCTOAHHO HA €e TepPPUTOPUN U He ABNAIOLWNMCA
3acTpaxoBaHHbIMW MO 06A3aTesibHOMY MeAULUUMHCKOMY CTPaxoBaHUIO, €ClIn UHOE He
nNpeayCcMOTPEHO MeXxAyHapoaHbIMK Jorosopamu Poccunckon depepaunu;

r) NpM CcamMOCTOATENIbHOM obpalweHnn 3a MNOoNYyYeHUEeM MeOULMHCKUX YyCnyr, 3a
WUCK/TIOYEHMEM ClyYaeB M NopAAKa, KOTopble npeaycMoTpeHbl ctaTtben 21 depepanbHOro
3akoHa "O6 ocHoBax OxpaHbl 300pOBbA rpakaaH B Poccuinckon depepaumn”, a Takxke 3a
NCKJITIOYEHNEM OKa3aHnA MeANLUHCKOM NMOMOLM B SKCTPEHHOW dhopme.

9. YcnoBuA UCMNONb30BaHUA MaTepuanbHO-TEXHUYECKON 6as3bl U NpuUBNEYEHUA
MEeOMUNHCKMX PaboTHMKOB ONA OKa3aHWA MNAaTHbIX MEeOUUMHCKUX YCNyr, a TakXe MnopAaoK
onpeneneHna ueH (TapudoB) Ha nnaTHble MeaWUMHCKUE YCiyru, npenocTaBnAemble
MEeOANUMHCKUMM OpraHnsaumAMmM rocyaapCTBEHHOW CUCTEeMbl 34paBOOXPaHEHUA U
MYHULUMNANBbHON CUCTEMbl 34paBOOXPaHEeHMA, ycTaHaBNMBaAKTCA opraHamwu,
OCYLLEeCTBNAWUMN (PYHKUMN M NOMHOMOYMA y4ypeauTesnien ykKasaHHbIX MeaUUMHCKUX
opraHumsauuin, a Ha ycnyru, npefocTtaBnAemMble MeOUUUHCKUMW OpraHm3aumaMm 4aCTHOW
CUCTEMbl 34paBOOXPaHEHNA, - PyKOBOOUTENAMUN yKa3aHHbIX MEANLNHCKMX OpraHn3aumii, ecnu
WHOE He YCTaHOBIEHO NX YYpeanTesibHbIMU OKYMEHTaMW.

OkasaHve nnaTHbIX MeOUUUHCKUX YCNyr MeOUUMHCKUMU OpraHm3aumaMn He3aBUCUMO


https://internet.garant.ru/document/redirect/12191967/21

OT OpraHM3auMoOHHO-NPaBOBON (POPMbl, a TakXe WHOMBUAOYaNbHbIMW MpeanpuHUMaTenamu,
OCYLLECTBNAKWMMN MEOULUMNHCKYKD [EeATEeNbHOCTb, B Clyvyae y4acTya WX B peanusaumu
nporpaMmbl U TeppuTopuanbHbIX MNporpaMM, BKAOYaKWMX B cebA TeppuTopuasbHble
nporpammbl 06A3aTeNIbHOro MEAULIMHCKOrO CTPaxoBaHUA, He OO/IHKHO NPUBOAUTL K CHUXEHUIO
06BHEMOB N YBEMNYEHUIO CPOKOB OXWMAAHMA OKa3aHWA MeAULMHCKOM MNOMOLUM, OKasaHue
KOTOpOW ocyLlecTBnAeTcA 6ecnnaTHO B pamKax NporpaMmmMbl U TEPPUTOPUAsbHBIX NPOrpaMM.

10. MeguumHcKaA nOMOLWb MpW MNpPenocTaBfeHUN MAaTHbIX MEeOUUMHCKUX YCnyr
OpraHmM3yeTcA U oKas3blBaeTcA:

a) B COOTBETCTBUM C MOSIOXKEHNEM 06 opraHM3auum okasaHnA MeanuLMHCKOW NOMOLLM MO
BMAaM MeOULUMHCKON MoMoLM, KoTopoe yTBepxaaetcA MWHUCTepCTBOM 34paBOOXpaHeHMA
Poccuinckon depepauum;

6) B COOTBETCTBMWN C MNopAdKamMy OKa3aHUA MeOVUMHCKOW MOoMOoWM, yTBepXaaembiMu
MuHucTtepcTBOM 3apaBooxpaHeHna Poccuinckon depepauunn, obAsaTenbHbIMM ANA
ncnonHeHma Ha Tepputopum Poccuinckon depepauym BCEMU MEANLVMHCKUMW OpraHmn3aunamm;

B) HA OCHOBE KJIMHNYECKNX pEKOMEHAaLNN;

) C y4yeTOM CTaHOapTOB MeOUUMHCKOW noMoLwM, yTBepXaaemblx MuHuUCTepcTBOM
3npaBooxpaHeHna Poccuiickon depepaunn (ganee - ctaHaapT MEANLNHCKOM NOMOLLN).

11. lMnaTHble MeguuMHCKME YCnyru [OJSDKHbl COOTBETCTBOBATb HOMEHKNAType
MEeOUUMHCKUX YyCcnyr, yTBepXxaaemon MUHUCTepCTBOM 3ApaBoOXpaHeHuA Poccuinckon
depepaunn, N MOryT NpPeaoCcTaBnATbCA B NOSHOM o6beme cTaHgapTa MeoMUMHCKOW MOMOLUM
nnbo B BMOE OCYLLECTBNEHNA OTAENbHbIX KOHCYNbTaUN UM MeouUMHCKUX BMeLLaTesnbCTB, a
Takxxe B o6beme, npesbiwalowem 06beM BbINOSIHAEMOro cTaHaapTa MeaMUMHCKOW NoOMoLwK, rno
NMUCbMEHHOMY cornacuto notTpebutena v (Mnun) 3akasdunka.

lll. Uucpopmauma 06 ncnonHuTene n NpefocTaBIAEMbIX UM NNATHbIX MEAULUHCKUX
ycnyrax

12. NHdopmauma o6 ucnonHuTene v npenoctaBnAeMblX UM NAaTHbIX MEeAULMHCKNX
ycnyrax ooBoauTcA 0o cBedeHmA noTpebuTtenen B COOTBETCTBUM cO cTaTbAMM 8 - 10 3akoHa
Poccuinckon depgepaummn "O sawmTe npas notpedbutenen”.

13. VcnonHutens - opuandeckoe nuuo obAasaH npenoctaBuTb NOTPedbuTento u (Unwm)
3aKasuyunky creayoLLyo MHopMaumio:

a) agpec puvaguyeckoro nvua B npegenax Mecra HaxoXAeHWA puauvyeckoro nvua
(TeppuTOopManbHO 060COBMEHHOrO CTPYKTYPHOro nogpasfernieHva  lopuandeckoro nuua),
OCHOBHOW rocynapCTBEHHbIN PEerncTpaunoOHHbIN HOMEpP, WAEHTUMPUKALMOHHBLIN HOMeEp
HanoronsaTenblUMKa;

6) appec cBoero camta B WMHMPOPMaALMOHHO-TENIEKOMMYHUKALWOHHON CeTwn
"MInTepHeT" (panee - ceTb "MIHTepHET") (Npu ero Hann4nw);

B) MH(opMaumA O MeTodax oKa3aHuUA MeOUUMHCKON MOMOLUM, CBA3AHHbLIX C HUMMU
puckax, Buaax MeamuUnHCKOro BMeLaTenbcTBa, MX NOCNeAcTBMAX N OXXMAAEMbIX pe3ynbTaTax
oKa3aHMA MegULUMHCKON NOMOLLN.

14. WcnonHutenb - wuHAVBMAyanbHbIA npegnpuHuMmaTtens o6A3aH npenocTaBUTb
noTpeduTento n (Unn) 3akasymky CrneayroLlyo NHpopMaunio:

a) OCHOBHOW rocy0apCTBEHHbIN PerncTpaunoHHbIN HOMEP;

6) hamunua, MA n 0TYECTBO (NPU HaNN4YUN);

B) agpec (agpeca) mecTa XUTenbcTBa 1 OCYyLEeCTBNEHNA MEeONLNHCKON AeATENbHOCTH;

r) agpec cBoero canta B ceTu "MIHTepHeT" (Mpy ero Hannyun);

O) MeTodbl oKa3aHuA MeOUUMHCKOW MOMOLWM, CBA3@HHblE C HUMW PUCKW, BUAbI
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MeOMLUMHCKOro BMellaTenbCTBa, WX MOCNeACTBMA W OXuaaemble pesynbTaTbl OKasaHuA
MeOULMHCKOW NOMOLLIN.

15. NcnonHunTenb npencraBnAeT AS1A 03HAKOMSIEHUA Mo TpeboBaHMIo NoTpebuTenAa u
(nnn) 3akasuvmka BbINMUCKY M3 €OUMHOro rocyaapCTBEHHOrO peectpa pUOUYeCcKUX NuL unm
€[MHOro rocyaapCTBEHHOrO peecTpa MHANBUAOYabHbIX NpeanpuHUMaTenen.

16. VicnonHnTenem B COOTBETCTBUM cO cTaThen 9 3akoHa Poccurickon depepauunm "O
3awuTte npas notpebutenen" [omkHbl 6bITb NpefocTaBneHbl UHOPMaUUA O JIMLEH3UU Ha
OCYLLEeCTB/IEHNEe MeOULUMHCKOW [OeATeNbHOCTW, ee HOMepe, Cpokax [OeWCTBWMA, a Takxe
NHpopmauuna 06 opraHe, BblAaBLUEM YKA3aHHYO JIMLEH3NIO.

B cny4yae BpeMeHHOro NpuMOCTaHOBMEHUA OEATENIbHOCTU MEOUUMHCKOW opraHvsauum
ONA NpoBenEeHMA CaHUTapHbIX, PEMOHTHbIX W WHbIX MEPONPUATUNA MCNONHUTENb 06A3aH
WHpopMUpoBaTb NoTpebuTenen NyTem pasmelleHuMA MHpopmaumm Ha canTe MeanUUHCKOM
opraHmsauum nnmbo B MHOW AOCTYMHOM hopMe O AaTe NPUOCTAHOBNEHWA OEeATENbHOCTU W
BPEMEHW, B TEYEeHWe KOTOpPOoro AeATeNIbHOCTb MeAUUMHCKOW opraHmsauuun o6ypet
NpUoCTaHoB/EHA.

17. NoMMMO MHpopmauuKn, NpeaycMoTpPeHHon nyHkTamm 12 - 16 HacToAawwmx [pasun,
ncnonHuTenb 06A3aH OOBECTM A0 cBedeHuA notpebutena n (Mnn) 3akasyvmka cneayroLlyo
nHhopmauuio:

a) rnepeyeHb MNaTHbIX MEAUUMHCKUX YCyr, COOTBETCTBYIOWMX HOMEHKaType
MeONLMHCKUX YyCnyr, NpeaycMoTpeHHON nyHkToMm 11 HacToAwmx [MpaBun, ¢ ykasaHMEM LEH B
pyénax;

0) CpoOKM OXmpaHumA oKasaHuA MeOgULUUHCKOW MNOMOLM, OKa3aHWue KOTOopou
ocyuwectBnAeTcA 6ecnnaTtHoO B COOTBETCTBUM C NPOrpaMmon N TeppuTopuanbHOM NPorpaMmmon,
B C/ly4ae y4yacTuA UCMNONHUTENA B peanmsauum TepputopuanbHON NporpamMmbl;

B) CTaHAapTbl MEOMLMHCKOW MOMOLM U KIIMHWYECKME peKoMeHaauum (Npu nx Hanmumn),
C YY4€TOM N Ha OCHOBAHUMN KOTOPbIX (COOTBETCTBEHHO) OKa3blBAOTCA MEOUUMHCKME YCIyriu,
nyTeMm pasmelleHuMA Ha camTe WCNONHUTEeNA (MpyU Halan4ymm y WCMNONHUTENA Takoro camTta)
ccbiNok Ha "OdhmuymnanbHbii MHTEPHET-NopTan NpPaBoBON MHGOpMaUMKN" (WwWWw.pravo.gov.ru) wu
othmnumansHeii cant MuHUCTepcTBa 3apaBooxpaHeHua Poccurckon depgepaumm, Ha KOTOPOM
pasmMeLleH pybpukaTop KIIMHNYECKUX peKOMeHJauum, a Takxe nytTemM pasMmeLleHna yKasaHHbIX
CCbISTOK Ha MHPOPMAaLIMOHHbIX CTeHOax;

) CPOKWN OXXMOAHWA NPeaoCTaBneHnA NNaTHbIX MeANLNHCKUX YCNYT;

[) cBedeHNA O MeAMUMHCKUX paboTHMKax, y4acTBYIOWMX B NpefocTaBNeHnn nnaTHbIX
MeONLMHCKUX YCryr, 06 ypoBHE UX NpoddeccroHanbHoro obpasoBaHua 1 Keanmukaumu;

e) rpadpuk paboTbl MeOguUUMHCKUX paboTHUKOB, Yy4acTBYKOLWMX B NpeafocTaBieHuun
nnaTHbIX MEeAULMHCKNX YCNYT;

k) 06pasLbl 4OrOBOPOB;

3) nepeyeHb KaTteropmn notTpebutenen, UMeIOLWMX NPaBo Ha NOJSTyYEHNE NbroT, a TakXe
nepeYveHb NbroT, NpegocTaBNAeMbIX NP 0Ka3aHUM NMaTHbIX MeAULMHCKUX YCNyr, B Crydae ux
YCTaHOBNEHNA ydypeauTenem MeOUUMHCKOW opraHusaumm rocyaapCTBEHHON CUCTEMbI
30paBOOXpPaHEHNA NN MYHULMNANBLHON CUCTEMbI 30paBOOXPaHEeHuA U (Mnn) pykoBoguTenem
MeAMLUNHCKOW OpraHn3aumm 4acTHOW CUCTEMbI 30 paBOOXPaHEHUS;

n) AnA MeAUUUHCKNX OpraHn3aumini rocyaapCTBEHHOW CUCTEMbl 30paBOOXPaHEHUA UMn
MYHUUUNANbHOW CUCTEMbl 34paBOOXpPaHEHUA - agpeca W TenegoHbl yypeaouTens,
NCNoNHUTENbHOro opraHa cybbekta Poccunckon depepaunun B cepe oxpaHbl 300POBbA
rpaxpgaH, TepputopuanbHoro opraHa ®epgepanbHon cnyXbbl No Hapsopy B cdepe
30paBoOXpaHeHna, TeppuTopuanbHoro opraHa MepepanbHon cny>bbl MO Haa3opy B cdepe
3awmTbl npas notpebutenen n 6Gnarononyynsa 4enoeeka W TeppuTopuanbHoOro ¢oHaa
06A3aTeNnbHOr0 MEegUUMHCKOrO CTpaxoBaHuA (Janee - opraHbl rocygapCTBEHHOW BRacTu U
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opraHmsauum).

18. NHdopmaumA, ykasaHHaA B nyHktax 12 - 16 HacTtoAwwmx [Mpasun, nosoamMTcA OO0
cBefeHnA notpebutenen NocpeacTBOM pasMeLleHnA Ha canTe MeOuUMHCKOW opraHn3aumn B
cetn "WHTepHeT" (Npy Hanuyumm y MeOUUMHCKOW OpraHm3auum Takoro camTta) U Ha
MHPOPMALMOHHBIX CTeHAax (CToMkax) MeauLMHCKOW opraHu3auuu B HarnAgHou 1 JOCTYMHOMU
doopme.

MHopmauma, pasmelleHHaa Ha MHOPMaUMOHHBIX CcTeHaax (CToMKax), Ao/mkHa ObiTb
OOCTYMNHA HEeOrpaHM4YeHHOMY Kpyry nvy, B TedyeHue Bcero pabo4vero BpeMeHU MeOULMHCKOWN
opraHmsauum, NpeaocTaBnAWen nnaTHble MeguUMHCKUE YCnyri.

19. lpu 3aknw4YeHun porosopa noTpebuTento M (UMW) 3aKasuyuKy [OJIKHA
npenocTaBNATLCA B OOCTYNHOW popme uHGopMauma O NAATHbIX MEOUUMHCKUX ycnyrax,
cogepxkalian cneaylowme cBeaeHnA:

a) NOpAAOK OKasaHWA MegUUMHCKOW MOMOLLM U CTaHAapTbl MEOULUMHCKON NOMOLWM (npun
HannMuun), NpPUMEHAemble NpU NpPefocTaBNeHNN NNaTHbIX MEOULMHCKUX YCNyr, a TakXe
MHpopMaunAa O BO3MOXXHOCTU OCYLLUECTBIIEHUA OTOESbHbIX KOHCYNbTauun Unnm mMeauvumHCKUX
BMeLlaTenbCTB, B TOM 4ucne B ob6beme, npesbiwaroleM 06bem BbINOMHAEMOro ctaHpapTa
MeOULMHCKOW NMOMOLLW;

6) uH(popmaumAa 0 MeOouUMHCKOM paboTHWKe, OTBevalwem 3a npenocTaBrieHne
COOTBETCTBYIOWEN MNAaTHON MEeOULMHCKOW ycnyrn (ero npocheccruoHasribHOM 06pa3oBaHuUn U
KBanudukaumn);

B) Apyrve cBefeHud, OTHOCALLMECA K NpegMeTy Aorosopa.

20. B poroBope pommkHa copepxxaTtbcA vHopmauma o6 ysegomnieHun notpeburtena u
(M) 3akasynka O TOM, 4YTO rpaxpgaHe, Haxo4AWMecA Ha fle4eHuu, B COOTBETCTBUM C
DepepanbHbiM 3akoHoMm "O6 ocHOBax oxpaHbl 300poBbA rpaxkaaH B Poccuinckon ®epepaunn’
06A3aHbl cobMaaTh PEXUM NIeYEHNA, B TOM YUCIE ONpeaeneHHbI Ha Nepuon X BpeMeHHOM
HeTpPyaoCcnocobHOCTU, 1 NpaBuia NOBEAEHNA NauneHTa B MEOULIMHCKNX OpraHn3aumax.

21. cnonHnTtenb goBoguT Ao notpebutena n (Mnm) 3akasymka nHgopmaumo o popme
n cnocobax HanpaeneHuAa obpaweHun (kanob) B opraHbl rocygapCTBEHHOM BRacTu wn
opraHumsauum, a TakXe coobLliaeT Mo4YTOBbIA agpec WV agpec 3NEeKTPOHHOW MoYThl (Npw
HanM4mMn), Ha KOTOpbIE MOXET ObITb HanpasfieHO obpalleHune (>kanoba).

B cnyyae ecnu TakaA nHdopmaumA NCNOHUTENEM He npeaocTaBneHa, notpebutens n
(nnun) 3akasyuk BrnpaBe HanpasuUTb obpalleHne (>kanoby) B ntobon popme n NtobbiM Crocob6oM.

Mpwn npeabABneHUM nNoTpedbuTenem n (Mn) 3aKkas3yMkom TpeboBaHMin, B TOM YMcne nNpu
0B6Hapy>XeHUN HefoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM MeOMUUMHCKOW ycnyru),
MCNONHUTENb paccMmaTpuBaeT U YAOBETBOPAET 3aAB/EHHble TpeboBaHUA (HanpaBnAeT 0TKas
B YOOBIETBOPEHUN 3aABNIEHHbIX TpeboBaHWN) B CPOKWU, YCTAHOBMIEHHbIE ANA YO0BETBOPEHUA
TpeboBaHum noTpebutenAa 3akoHom Poccuinckon depepaumm "O 3awuTe npas
notpebutenen”.

IV. MopApoK 3akno4eHUA AoroBopa U onsatbl MeAULMHCKUX YCNyr

22. [orosop 3akntoyaeTcA notpebutenem m (Unu) 3akasdnkom C MUCMNONHUTENEM B
NUCbMEHHOWN doopme.

23. [JoroBop OO/MKEH coaepXXaTb cneayroLwyo nHhopmaumio:

a) cBegeHua 06 ucnonHuTene:

HaumeHoBaHMe U (UPMEHHOE HaMMeHOBaHue (NpU Hanan4yuu) MeaunLUHCKON
opraHmsauum - pUOMYECKOro nvua, agpec puanmdeckoro nuua B npepenax ero Mecra
HaxXoXAEeHWA, OCHOBHOMW roCy0apCTBEHHbIA PErncTPauyoOHHbIA HOMEP N UAEHTUUKALUMOHHDBIN
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HOMep HanoronnaTenblnKa;

damnnma, UMA N OTHECTBO (MPU HaMM4YUK) UHOUBUOYANbLHOrO NpeanpuHUMaTena, ero
MEeCTO >XWUTenbCTBa, agpec MecTa OCyWeCTBNeHNA MeOVUMHCKOW OeATeNbHOCTU, OCHOBHOM
rocy0apCTBEHHbIN PErmcTPaunOHHbIN HOMEP;

cBefeHNA O IMUEH3UU Ha OCYLLECTB/IEHNE MeONUVHCKON OeATENbHOCTN, nHdopmauma o
NNUEH3MN Ha OCYLLEeCTBNEeHNe MeOULMHCKON OeATeNbHOCTU, ee HOMepe, CpoKax OencTBuA, a
Takxe MHdopmaumAa o6 opraHe, BbloaBLUEM JINLEH3WNIO, NepedeHb npenocTaBnAemMbiX paboT
(ycnyr), cocTaBnAlWUX MEAVULMHCKYIO AeATENbHOCTb, B COOTBETCTBUU C NNLEH3VEN;

6) cBegeHuA o noTpebutene (NpW okasaHUU NAATHLIX MEAULMHCKUX YCAYT rpaaaHunHy
aHOHWUMHO CBeAEeHNA PUKCUPYIOTCA CO CNOB NOTpebuTena ycnyru):

dammnnma, UMA N 0THECTBO (MpWY HanNnyuM), aapec MecTa XUTENbCTBA, UHbIe agpeca, Ha
KOoTopble (NpY WX yKa3aHUM B [OOroBOpPE) WCMOMHUTENb MOXET HanpasfATb OTBEeTbl Ha
nUcbMeHHble obpalleHnA, U TenedoH;

OaHHble OOKYMEHTA, YOOCTOBEPAIOLWErO JIMYHOCTb;

B) CBEOEHWA O 3aKOHHOM npencTtasuTene notpebutena vnu nuue, 3ak4varoLlem
[OroBoOp OT MMEHU nNoTpebuTensa:

damunnma, UMA 1 0TYECTBO (NPU HaNnU4un), agpec MecTa XXUTENbCTBa N TenedoH;

OaHHble JOKYMEHTa, yAO0CTOBEPAOLLEro JIMYHOCTb;

r) cBeAeHMA O 3akasudumke (B TOM 4uCrie eCcnn 3aKa3yuMK M 3aKOHHbIA NpeacTtaBuTesb
ABMAOTCA OOAHUM JINLOM):

dammnnA, MMA N OTYECTBO (NPW Hanuyuu), agpec MecTa XUTenbCcTBa W TenedoH
3aKasuuka - husnyeckoro nmua;

OaHHble OOKYMEHTA, YOOCTOBEPAIOLEro IMYHOCTb 3aKa34ymKka;

OaHHble [OO0KYMEeHTa, yOOCTOBEpAWero JINYHOCTb 3aKOHHOro npeacraBuTenA
notpebuTens;

HaVMeHOBaHVEe W afpec 3akasyuka - puauyeckoro fivua B rnpepenax ero mecra
HaxXoXOEeHWA, OCHOBHOMW roCy0apCTBEHHbIA PErncTpauyioOHHbIN HOMEP N UAEHTUUKALUMOHHBIN
HOMep HanoronnaTenblnKa;

0) nepeyeHb NNaTHbIX MEeOUUMHCKUX YCNyr, npenocTaBfiAeMblX B COOTBETCTBUM C
[0roBOPOM;

€) CTOMMOCTb NNaTHbIX MEANLUHCKUX YCNYr, CPOKN U NOPAAOK MUX onnaThl;

>K) YCNOBUA U CPOKU OXXUOAHUA NNATHBIX MEAULMHCKUX YCIYT;

3) cBeAEeHMA O Nuue, 3ak/yaroLem OroBop OT MMEHN UCNONHUTENA:

dammnna, UMA, 0TYECTBO (MPU HaNN4Ynn);

OOJHKHOCTb;

OOKYMEHT, NoATBEPXAAloLWNMIM NOSTHOMOYUA YKa3aHHOMo Nnua;

n) nognucyn ucnonHUTenAa KU noTpebuTena (3akasuvka), a B Cryvae ecnn 3akasuuk
ABMAETCA OPUONYECKUM NIMLUOM, - OO/MKHOCTb JiMua, 3ak/oyalrowero AO0roBop OT UMEHWU
3aKasuuka;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbLINOHEHNE YCNOBUIA [OrOBOPA;

n) NopAOOK N3MEHEHNA U PaCTOPXXEHMA OOroBopa;

M) MNOPAOOK W YCNOBWUA Bblgaynm noTpebutento (3aKOHHOMY npencTtaBuUTeNio
noTpebuTena) nocne UCNOMHEHNA AOroBopa UCMOMHUTENEM MEOVULMHCKUX OOKYMEHTOB (KONUu
MEONLMHCKUX OOKYMEHTOB, BbIMUCKN N3 MEANLMHCKUX OOKYMEHTOB), OTpaXkatoLmx COCTOAHNE
ero 300pOBbA MOCfie NOSlyYeHUA nnaTHbIX MeAUUMHCKUX YCNyr, BKJIOYaA CBeOeHuA O
pedynbTtatax obcriegoBaHuA, AumarHose, MeTogax JieyeHuA, 06 uncnonb3yembix Mpu
npenocTaBNeHUN NMAaTHbIX MEOVULMHCKUX YCNYr NeKapCTBEHHbIX npenapatax U MeauumMHCKUX
nsgenuvax, 6e3 BavMaHnA OONOSHUTENIbHOW NNaThl;

H) MHbIE YCNOBWA, onpeaenaemMble Mo CornaweHuo CTOPOH.



24. [o 3aknw4eHnA [orosopa WCMOMHUTENb B MNUCbMEHHOW dopMe yBegooMnaeT
noTpebutenA (3akas3ymka) O TOM, 4YTO HecobGAOeHUEe YyKas3aHUN (pekomMeHpauun)
ncnonHnTenA (MeguuuHCKOro paboTHMKA, NpenocTaBAAOWero nnaTHyr MeaUUMHCKYHO
ycnyry), B TOM 4MUC/e Ha3HAYEeHHOro peXuma NeyvyeHuda, MOXeT CHU3UTb Ka4vyecTBO
npenocTtaBnAeMON NNaTHOM MeOUMUVHCKOW YCNyru, nossfiedyb 3a COOOM HEBO3MOXXHOCTb €e
3aBepLleHnA B CPOK UM OTpULATENbHO CKa3aTbCA Ha COCTOAHUM 300POBbA NOTPebUTEns.

25. [oroBop cocTtaBnAeTcA B 3 93K3emnnApax, OAWMH W3 KOTOPbIX HaxoguTcA Yy
WCMNONHUTENA, BTOPOW - Y 3aKas4ymka, TpeTum - y notpebutensa.

B cnyvae ecnn poroBop 3akfwyaeTcA notpebuTeneMm U UCMOSIHUTENEM, OH
cocTaBnAeTcA B 2 9K3emnnApax (Kpome cryvaeB 3aK/ioyYeHWA [0rosopa AUCTaHUMOHHBLIM
cnoco6bowm).

[loroBop xpaHuUTCA B nopAgke, OnpefenieHHOM 3akoHopaTesibcTBOM Poccmninckonm
®epepaunm 06 apxmeHom gene B Poccuinckon depepaumu.

26. Ha npepocTtaBneHne nnaTHbIX MEOULIMHCKUX YCYr MOXEeT OblTb COCTaB/fieHa CMeTa.
Ee coctaBneHne no TpebosaHuilo notpebutenAa n (MnNu) 3akasdmka WM UCMNONHUTEnNA
ABNAeTcA o6A3aTesibHbIM, NPU 3TOM OHA ABNAETCA HEOTbEeMSIEMON YacTbio [Orosopa.

27. B cnyyae ecnu npu npenocTaBfieHMM MNNaTHbIX MEAUUMHCKUX ycnyr TpebyeTcA
npenoctaBfieHe Ha BO3Me3JHOW OCHOBE [OMOSIHUTEsNIbHbIX MEeAVUUMHCKUX YCAyr, He
NpeayCMOTPEHHbIX AOroBOPOM, UCNONHUTENb 06A3aH npeaynpeanTb 06 3TOM noTpebuTtena u
(nnun) 3akasyuka.

Bes ohopmneHna AONONHNTENBHOMO cornalleHnA K orosopy nmbo HOBOro goroesopa C
yKa3aHWeM KOHKPETHbIX AO0MNOSHUTENbHbIX MEANUUHCKUX YCAYr N X CTOMMOCTU UCMOSTHUTENb
He BMpaBe MNpeaocTaBnATb MeAUUMHCKME YCNYyru Ha BO3ME3OHOM OCHOBE, €CNU UHOE He
OroBOPEHO B OCHOBHOM [0roBOpE.

28. lpu npepocTaBneHUM nnaTHbIX MEOUUVMHCKUX YCNyr pacxodbl, CBA3aHHble C
oKasaHmeMm rpaxpjaHam MeOUUMHCKON MOoMOWMu B SKCTPEHHOW opme, BO3MeLwarTCA
MeOMUMHCKMM OpraHusaumAM B nopAgke M pasmMepax, KOTopble YCTaHOBMEHbl opraHamu
rocynapCTBEHHOM BnacTu cyb6bekToB Poccuinckon depepaumm B pamMkax TeppuUTopuasibHbIX
nporpamm B COOTBETCTBMM C nyHkTom 10 yacTtm 2 ctatem 81 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 300p0BbA rpaxaaH B Poccurckon Gepepaumn”.

29. B cnydae oTkasa noTpebuTenAa nocne 3ak/loyeHuA [orosBopa OT MosyyYeHuA
MEeOUVLMHCKUX YCNyr AOroBop pacTtopraetcA, MpuM 3TOM noTpebuTtens u (Mnm) 3akasudmk
ONJayYnBalOT UCMONHUTENO PAKTUYECKN NMOHECEHHbIE UCMONMHUTENEM pacxobl, CBA3aHHbIE C
NcnonHeHneMm 06A3aTesnbCTB MO AOroBOpY.

30. lMNoTpebutens n (Mnn) 3akasymk 06A3aHbI ONNATUTbL OKa3aHHYK WCMONHUTENEM
MEeOMLUMHCKYIO yCnyry (BbINOSIHEHHYIO paboTy) B nMopAgKe U CPOKU, KOTOPble YCTaHOBJIEHbI
A0roBOPOM.

31. MNMoTpebutento n (Unn) 3akasvmky B CnyyanAx, YCTAHOBJSIEHHbIX 3aKOHOOATEIbCTBOM
Poccuinckon ®depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KACcCOBOM TEXHUKW, BblAAETCA OOKYMEHT,
noaTeepXXaaroWwmnii Npon3BeaAeHHYI0 onnaTy NpeocTaBeHHbIX MeANLUNHCKUX YCNYr (KacCoBbIn
4yeK Unm 611aHK CTPOron OTYETHOCTMN).

32. MeomumnHcKkaA opraHuM3auua BbloaeT WHOW LOKYMEHT, NOATBepXXAarowmn gakT
OoCyleCcTBNIeHUA pacyeTa, B CNy4aAx, €Cfiu B COOTBETCTBUWM C TpeboBaHUAMMU
3akoHopgaTenscTea Poccuinckon degepaumm 0 NPUMEHEHUMN KOHTPOSIbHO-KACCOBON TEXHUKN Y
MeaMLUMHCKOW OpraHn3aumm OTCyTCTBYEeT 06A3aHHOCTb MO NPUMEHEHUIO KOHTPOJSIbHO-KacCOBOM
TEXHUKW NPU OCYLLECTBIEHUN PaCHETOB.

33. B uenax sawmtbl npaB notpebutena MeguuuHCKaA opraHmsaumA no obpalleHuto
noTpebutenAa BbloaeT cregylowye OOKYMEHTbl, NoATBepXxpawwme gakTnyeckme pacxoapl
noTpebutena n (Mnun) 3akasymka Ha okasaHHble MeauUMHCKUE yeryrn u (unm) npuobpeTteHune
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NeKapCTBEHHbIX NpenapaTos A4 MeOULUMHCKOro NPUMEHEHUA:

a) KonuAa Oorosopa C NPUIOXKEHUAMU N OONONHUTENbHBIMU COrfaleHnaMn K Hemy (B
clyyae 3aKJlo4YeHun);

0) cnpaBka 06 onnate MeAUUMHCKMX YCIyT MO YCTaHOBIEHHON hopME;

B) peuenTypHbin 6naHK C nNpocTaBJfieHHbIM wWTamnom "[nA HanoroBbiX OpraHoB
Poccuinckon ®epepaumn, MOAeHTUPUKAUMOHHBIA HOMEP HanoronsaTtenblmka", 3aBepeHHbIN
noAnNnCbIO N MNYHOW NeYvaThio Bpaya, nevyaTbio MEQULMHCKON opraHn3auunu;

r) AOKYMEHTbl YCTaHOBSIEHHOro obpasua, nogresepXxparowme onnaty NeKapCTBEHHbIX
npenapatoB (KacCoBbll 4YeK, O65laHK CTPOron OTYETHOCTU WNN WUHOWN LOOKYMEHT,
noaTeBepXparWwmin - hakT OCYLEeCTB/IEHWA pacyeTa, B ClyyaAx, eciiv B COOTBETCTBUWN C
TpeboBaHMAMM 3akoHopaTenscTea Poccuinckon depepaumm O MNPUMEHEHUM KOHTPOSbHO-
KaccOBOW TEXHUKWN Y MEeOMUMHCKOW OpraHv3auum oTCyTCTBYeT 06A3aHHOCTb MO NPUMEHEHUIO
KOHTPOJIbHO-KaCCOBOW TEXHUKN MPU OCYLLECTB/IEHUM PacyYeToB).

34. 3aknioyeHne goroesopa v onnarta MeanUMHCKMX YCIyr 3aKa3ynkom B Cny4yasx, ecnv
3aKas3yuk BbICTYNaeT CTPaxoOBWMUKOM MO A06POBOMBHOMY MeEOUUMHCKOMY CTpaxoBaHUo
noTpebuTensa, OCyLWeCcTBAITCA B nopAgKe, NpeayCMOTPEHHOM HaCTOALWMM pasgesnom.

V. I'IomeOK npepocTaBJ/ieHUA NJIaTHbIX MeAUUUHCKUX ycnyr

35. VcnonHuTenb npepocTaBnAeT nnaTtHble MeAUMUMHCKUE YCNYrn, KayeCTBO KOTOPbIX
OOJ/IHKHO COOTBETCTBOBATL YC/IOBMAM O0roBopa, a npu oTCyTCTBUM B [OroBOpe ycnosum o6 nx
KayecTBe - TpeboBaHMAM, NpeabABNAEMbIM K TAKUM YCyram.

B cny4yae ecnu cdbegepanbHbiM 3aKOHOM MW MHBIMUA HOPMAaTUBHBLIMW NMPaBOBbIMW aKTaMm
Poccuinckon @epepaunn npenycMmoTpeHbl obA3aTenibHble TpeboBaHWA K KayecTBY
MEOMLUMHCKUX YCNYr, Ka4yecTBO MPeaoCTaBfAeMblX MNNATHbIX MEOMUMHCKUX YCNyr [OMKHO
COOTBETCTBOBATb 3TUM TpeboBaHMAM.

36. lNMnaTHble MeAWUUMHCKUWE YyCNyru npenocTaBNATCA NPU HanuU4um
MHPOPMMPOBAHHOIO A06POBOMBHONO cornacuA noTpebutena (3akKOHHOro npencTtaBuTenAa
notpebutend), QaHHOro B MOpAAKE, YCTAHOBIEHHOM 3akoHoaTesnbcTBOM Poccunckon
®epepaunm 06 oxpaHe 300pOBbA rpaXkaaH.

37. WNcnonHutenb o06A3aH Npu NpenocTaBfieHUU MAAaTHbIX MEOUUMHCKUX YCnyr
cobnopatb ycTaHOBEHHble 3akoHogaTesnbcTBOM Poccuickon depepaummn TpeboBaHMA K
O0POPMIIEHUIO N BEOEHMIO MEAMLMHCKOW OOKYMEHTaUNN, YY4ETHBLIX N OTYETHLIX CTaTUCTUYECKUX
doopM, NOPAAKY M CpOKaM MUX NpeacTaBneHunA.

38. WNcnonHuTenb npepocTaBnAeT noTpebuTento (3aKOHHOMY MpencTaBUTeNto
notpebutena) no ero TpeboBaHMo N B JOCTYMHOW ANA Hero goopme NHopmMaumio:

a) O COCTOAHMM ero 300pOBbA, BK/OYaA CBedeHVA O pesynbTaTax obcnegoBaHuAd,
anarHose, MeTopax sedyeHumA, CBA3AHHOM C HUMW pPUCKE, BO3MOXXHbIX BapuaHTax Wu
nocneacTBMAX MeAMLMHCKOro BMeLwaTenbCTBa, 0OXugaemblx pesynbrartax 1e4eHuns;

6) 06 mncnonb3yembiXx MNpPU NpPefocTaBAEHUN NNATHbIX MEeOUUWHCKUX YyCnyr
NeKapCTBEHHbIX npenapaTtax U MeouUMHCKUX U3OenmAX, B TOM YMcne O CpoKax UX rogHOCTU
(rapaHTUMHBIX cpokax), noka3aHuAx (MPOoTMBOMOKAa3aHMAX) K MNPUMEHEHMUI0, a TakXe
cBedeHuA, No3BOoNAWME UOSHTUDUUMPOBATL UMMNMIAHTUPOBAHHOE B OpPraHn3M 4YenoBeka
MeOuLMHCKOoe n3genve.

39. MNpu npepocTaBneHUM NNATHBLIX MEOUUMHCKUX YCAyr rpaxpgaHam WHOCTPaHHbIX
rocypapcTte (HepesupeHTaM) ucnonHutenb obecnedmBaeT nepepadvy ceepeHunm o6
OCYLLECTBIEHUN MEOULMHCKOW AEATENbHOCTU B OTHOLIEHUM HEPE3ULAEHTOB B COOTBETCTBUUN C
ykasaHnAamu LieHTpanbHoro 6aHka Poccuinckon degepauu.
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3a HenpepgocTaBfieHMe B YCTaAHOBJIEHHOM nopAgke cybbekTam oduunanbHoro
CTaTUCTUYECKOro yyeTa MNEepBUYHbIX CTaTUCTUYECKUX OaHHbIX MO YCTAHOBJIEHHbIM hbopmMam
drenepanbHOro CTaTUCTUYeCKoro HabnaeHNnA 06 okasaHHbIX MAaTHbIX MEOULMHCKUX YCyrax
rpaxxgaHam WHOCTPaHHbIX rocynapCTB MCMOMHUTENb, BKIOYEHHbIN LleHTpanbHbiM 6aHKOM
Poccunckon depepaumnm B nepeyvyeHb PECNOHAEHTOB, HECET OTBETCTBEHHOCTb,
npenycMOTPEHHYI0 3aKkoHoaaTenscTtBoMm Poccuninckon depepaumn.

40. lpn okaszaHUM nnaTHbIX MEeAMUUHCKUX Yycnyr O6A3aHHOCTb WCMOMHUTENA Mo
BO3BpaTy AEHEXHOW CYyMMbI, yrnjiayeHHON notpebutenem u (Mnuv) 3akasymkom no [Orosopy,
BO3HMKaeT B cooTBeTcTBUM C rnason |l 3akoHa Poccuinckon depepaumn "O 3awmTte npas
notpebutenen".

41. Onnata MeaMumMHCKON ycnyru notpebutenem un (Mnun) 3akasdnkom nytem nepesopa
CpeacTB Ha CYeT TpeTbero fvua, yKasaHHOro ucrnosHutTenem (B NUCbMEHHoOW opme), He
ocBoboXagaeT ucnonHUTenAa OT 06A3aHHOCTU OCYLWECTBUTb BO3BpaT YMNJayeHHOW
notpebutenem n (UM) 3aKa3yMKoM CyMMbl Kak Npu oTkase OT UCMOSIHEHUA O0roBopa, Tak U
npy oKasaHUM MeOUUUHCKUX YCnyr (BbiNOSHEHUMM paboT) HeHagseXkawero kKayecTtBa, B
cooTBeTCcTBUKN ¢ 3akoHoM Poccuinckon @epepaumm "O 3awmTte npas notpebutenen'.

VI. Oco6eHHOCTU OKa3aHUA MeAULIMHCKUX YyCNyT (BbINOJIHEHUA PaboT) NpU 3aK/IO4eHUU
AOroBopa AUCTAHLMOHHbLIM CIOCOGOM

42. [JoroBop MoXxeT OblTb 3akNlO4eH NOoCPeacTBOM MCMNONb30BAHUA CeETHU
"MIHTepHeT" (NpY HaNM4YMM y NCNOMHUTENA cainTa) Ha OCHOBAHUN O3HAKOMJIEHMA NOTpebuTenA
n (Unn) 3akasymka C NpPensioXXeHHbIM WCMONHUTENeM OnucaHnem MeaUUUMHCKOWN YCnyru
(OVCTaHUMOHHbIM cnocob 3aKoYeHna Oorosopa).

43. MNpwn 3akno4YeHnn gorosopa ANCTaHLMOHHbLIM cNoco60oM NOTpedbnTento AomkHa 6biTb
npegocTasfeHa BO3MOXHOCTb 03HAKOMUTBLCA CO crefytoLwen nHpopmaumnen:

a) HaumeHoBaHWe (PUPMEHHOE HaMMeHOBaHWe) MeOVUMHCKOW opraHusaumm nmbo
dammnna, UMA, 0TYECTBO (MPU HANNYNN) NHOMBUOYaNbHOIO NpeanpUHUMaTEens;

6) OCHOBHOW roCcyAapCTBEHHbIN perucTpauuoOHHbIM HOMEP UCNONHUTENSA;

B) HOMepa TeneOoHOB U pPeXXnm paboTbl UCMONHUTENS;

) NOAEHTUPUKALVNOHHBIN HOMEP HanoronnaTenblmnKa;

0) vHopmaumAa o6 okasbiBaeMoW ycnyre (BbIMONHAEMON paboTe), npeaycMoTpPeHHaA
ctateen 10 3akoHa Poccuinckon @egepaumm "O 3awmTte npas notpebutenen";

€) cnocobbl onnaTbl ycnyru (paboThbl);

>X) CBEOEHMA O NIUUEH3MN Ha OCYLWEeCTBNEHME MEOUUMHCKOW OeATEeNbHOCTU (HOMep
NNUEH3UN, CPOKN ee OEeNCTBUA, a TakxXe WHGopmauua o6 opraHe, BblOaBlIEM YKa3aHHYO
NNLEH3UIO);

3) agpeca, B TOM 4ucrne agpeca 3NEeKTPOHHOM MOYTbl, NO KOTOPbIM MPUHUMAOTCA
obpawleHma (>xanobbl) n TpeboBaHMA NoTpebuTenen n (MNN) 3aKasvnNKos.

44. YkaszaHHaA B rnyHkTe 43 HacToAwmx [paBun uHdopmauua Mnu Ccbiyika Ha Hee
pasMelLlaeTcA Ha rnaBHOW CTpaHuue canTta ucrnonHutenAa B cetn "MIHTepHeT" (Mpyn Hanuumm y
WCMOMTHUTENA Takoro camTa).

45. [loroBop ¢ noTpebutenem n (MnNn) 3aKasyMKOM CUMTAETCA 3aKJIOYEHHbIM CO OHA
odopmMmneHna notpebutenem n (MNKM) 3akasyMKOM COOTBETCTBYIOLLErO corfacuAa (akuenta), B
TOM 4ucne nyTem COBEPLUIEHUA OEUCTBUA MO BbIMOSIHEHMIO YCNOBUA [OroBopa, BKIIKOYaA

BHECEHWEe YaCTUYHO UM NONHOCTBIO ONaThbl NO AOFOBOPY C YY4ETOM NONOXKEHUN cTaTten 16 T
37 3akoHa Poccuimnckon @epepaumm "O 3awmTe npas notpebutenein”.
Co pHA nonydeHunA cornacuA (akuenTta) U OCYLWEeCTBMEHMA noTpebutenem un (Mnu)
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3aKa34yMKOM YacCcTUYHOW WM MOSHOM onnaTbl NO HEMy BCE YCNOBMA O0roBopa OCTalTCA
HEN3MEHHbIMU U HE O0MKHbI KOPPEKTUPOBATLCA UCNONHUTENEM 6e3 cornacua noTpebutena m
(nnun) 3akasymka.

46. MNpu 3akNiOYeHUM JOroBopa WCMOMHUTENb NpeacTaBnAeT notpebutenio n (Mnu)
3aKa34unky MNOATBEPXAEHME 3aK/OYEeHMA Takoro [orosopa. YkKasaHHOe noaTeBepXXaeHue
OOJIHKHO cogepykaTb HOMep AoroBopa WivM MHOW crnocob naeHTudukaumm oorosopa, KoTopbIn
no3BoMAET NoTpebuTento u (UAnM) 3akasymky Mnony4YnTb WHGOPMaUMIO O 3aK/IOYEHHOM
[OroBope 1 ero ycrnoBuaAxX.

Mo TpeboBaHu noTpebutena n (UnM) 3akasynka WCMOSHUTENEM HanpasnAeTcA
noTpebuTento n (MNn) 3akasumky SK3eMnaAap 3akK/YeHHOro gorosopa (BbIMUCKM U3 HEro),
NOAMNCAHHOIO YCUMEHHON KBanUUUMPOBAHHOW 31EKTPOHHOW MOAMUCHEID YIOHOMOYEHHOIO
nnua UCnonHUTenA.

47. NpeHTudukauma notpebutena mn (Mnun) 3akasymka B LenAax 3akiyveHma n (unu)
NCMNONMHEHMA OOroBopa, 3aK/lOYEHHOr0 ANCTAHUNOHHBLIM CNOCOB0M, MOXXET OCYLLEeCTBNATLCA B
TOM 4ucne ¢ nomoLblo enepanbHOM rocyaapCTBEHHON MHpopMaLMOHHON cucTembl "EgnHana
cucTtema uaeHTUUMKauMn M ayTeHTugukaumm B UHppacTpykType, obecnevmBatowen
MHPOPMALNOHHO-TEXHONOINYEeCKOEe B3aMMOLEeUCTBUE UHPOPMALUOHHBLIX CUCTEM,
NCnonb3yemblX AOSA MpefocTaBNeHnA rocygapCTBEHHbIX W MYyHUUMNANbHbLIX YCNyr B
3NEKTPOHHON hopme".

Cornacue (akuenT) OO/MKHO ObITb NOANUCAHO 3/1EKTPOHHON NOAMUCHID NOTPebuTena u
(nnn) sakasymka (NPOCTON, YCUJIEHHOW HeKBanuPUUUPOBAHHON WNWU YCUIEHHON
KBann@UUMPOBAHHON) W YCUIEHHON KBanuPUUUPOBAHHOMW 3N1E€KTPOHHOWN MNOAMUCHIO
YNOSIHOMOYEHHOrO NLA UCNONHUTENA.

48. lMoTpebutenb u (MnNKn) 3akas3ymk 00A3aHblI OMIaTUTb OKAa3aHHYK WCMONHUTENEM
MEeOMLUMHCKYIO YCNYry B NOPALAKE N CPOKU, KOTOPbIE YCTAaHOB/EHbI A0FOBOPOM, 3aK/THOYEHHbLIM C

WCNONHUTENEM, C Y4ETOM MOJSIOXKEHUN CTaTel 16 1 1 37 3axoma Poccuiickoit ®epepauum "O
3awmTe npas noTpebutenen'.

49. Mpun 3aKn4YeHn oorosopa ANCTaHLUMOHHBIM CnocO60M 0TKas notpebutena n (unu)
3aKasymka OT UCMOJSIHEHMA O0roBopa MOXeET OblTb COBEPLUEH CMOCOOOM, UCMOMb3yeMbIM NpU
ero 3ak/t4YeHnn.

50. MoTpebutens N (MNKN) 3akasvymk MOryT HanpPaBUTb UCMOMHUTENIO B Nto6on hopme n
nobbIM, BKOYaA OUCTaHUMOHHLIWM, Cnocobom TpeboBaHWA, B TOM 4Yucne nNpu OBHapy>XeHUu
HEeOOCTaTKOB BbINOMHEHHOM paboTbl (OKa3aHHOM MNaTHOM MEeOUUMHCKOW ycnyru), a
NCNONHUTENb 06A3aH NPUHATL 3TN TpeboBaHWA, B TOM YMCEe ANCTAHUWNOHHBIM CMOCOOO0M.

Vil. OTBETCTBEHHOCTb UCMOJIHUTENA NPU NPeaoCTaBIeHUU NNATHbIX MeAULMHCKUX YCNyr

51. 3a HeucnonHeHne NGO HeHaaneXkawee UCNoSIHEHME 06A3aTeNnbLCTB MO LOroBopy
WUCMONMHUTENb HEeceT OTBETCTBEHHOCTb, MPEeOyCMOTPEHHYI 3akoHoAaTesnbCTBOM Poccuinckon
depepaunm.

52. Bpen, MPUYMHEHHbBIA XU3HW UM 300POBbI0 NauMeHTa B pesynbTarte okasaHuA
nnaTHbIX MEOUUMHCKUX YCNYyr HeHapfnexalwero kKayecTBa, NOONEXUT BO3MELLEHUIO
NCNoNHUTENEeM B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM Poccuinckon deagepaumm.
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